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INDEPENDENT REVIEW REPORT TO RSA INSURANCE GROUP PLC 
 
Introduction 
We have been engaged by the Company to review the condensed set of consolidated financial statements in the half 
yearly financial report for the six months ended 30 June 2009 which comprises the condensed consolidated income 
statement, the condensed consolidated statement of comprehensive income, the condensed consolidated statement of 
changes in equity, the condensed consolidated statement of financial position, the condensed consolidated statement of 
cashflows and related notes 1 to 10.  We have read the other information contained in the half yearly financial report and 
considered whether it contains any apparent misstatements or material inconsistencies with the information in the 
condensed set of financial statements. 
 
This report is made solely to the Company in accordance with International Standard on Review Engagements 2410, 
‘Review of Interim Financial Information Performed by the Independent Auditor of the Entity’ issued by the Auditing 
Practices Board.  Our work has been undertaken so that we might state to the Company those matters we are required to 
state to them in an independent review report and for no other purpose.  To the fullest extent permitted by law, we do not 
accept or assume responsibility to anyone other than the Company, for our review work, for this report, or for the 
conclusions we have formed. 
 
Directors' responsibilities 
The half yearly financial report is the responsibility of, and has been approved by, the directors.  The directors are 
responsible for preparing the half yearly financial report in accordance with the Disclosure and Transparency Rules of the 
United Kingdom’s Financial Services Authority. 
 
As disclosed in note 1, the annual financial statements of the Group are prepared in accordance with IFRSs as adopted 
by the European Union.  The condensed set of financial statements included in this half yearly financial report has been 
prepared in accordance with International Accounting Standard 34 ‘Interim Financial Reporting’, as adopted by the 
European Union. 
 
Our responsibility 
Our responsibility is to express to the Company a conclusion on the condensed set of financial statements in the half 
yearly financial report based on our review. 
 
Scope of review 
We conducted our review in accordance with International Standard on Review Engagements (UK and Ireland) 2410, 
‘Review of Interim Financial Information Performed by the Independent Auditor of the Entity’ issued by the Auditing 
Practices Board for use in the United Kingdom.  A review of interim financial information consists of making enquiries, 
primarily of persons responsible for financial and accounting matters, and applying analytical and other review 
procedures.  A review is substantially less in scope than an audit conducted in accordance with International Standards 
on Auditing (UK and Ireland) and consequently does not enable us to obtain assurance that we would become aware of 
all significant matters that might be identified in an audit.  Accordingly, we do not express an audit opinion. 
 
Conclusion 
Based on our review, nothing has come to our attention that causes us to believe that the condensed financial statements 
in the half yearly financial report for the six months ended 30 June 2009 is not prepared, in all material respects, in 
accordance with International Accounting Standard 34 as adopted by the European Union and the Disclosure and 
Transparency Rules of the United Kingdom’s Financial Services Authority. 
 
 
 
Deloitte LLP 
Chartered Accountants and Statutory Auditors 
5 August 2009 
London, UK 
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SHAREHOLDER INFORMATION 
 
Registered office and Group Corporate Centre 
9th Floor, One Plantation Place, 30 Fenchurch Street, London EC3M 3BD.  Telephone: +44 (0)20 7111 7000.  Registered 
in England and Wales No. 2339826.   
 
Company website 
The Annual Report and Accounts, Interim Management Statements, Half Yearly Report and other useful information about 
the Company, such as the current share price, is available on our website www.rsagroup.com.  Frequently asked 
questions and answers in respect of shareholding matters are detailed on the Company’s website. 
 
Registrar 
The Company’s share register is maintained by Equiniti.   
 
Queries regarding your shareholding should be addressed to Equiniti at the following address:  Equiniti Limited, Aspect 
House, Spencer Road, Lancing, West Sussex, BN99 6DA.  Telephone: +44 (0)871 384 2048.  Overseas callers should 
use +44 (0)121 415 7064.  Shareholders with a text phone facility should use +44 (0)871 384 2255. 
 
Please quote your shareholder account number (on your share certificate and dividend tax vouchers) when contacting or 
corresponding with Equiniti.  (Calls are charged at 8p per minute from a BT landline.  Other telephone provider costs may 
vary.) 
 
Electronic Communications 
Following the adoption of electronic communication provisions into the Company’s Articles of Association in May 2008, 
RSA now provides the majority of information to shareholders via the Company’s website.  Receiving the Company’s 
communications electronically allows the Company to communicate with its shareholders in a more environmentally 
friendly, cost effective and timely manner.  Shareholders are encouraged to elect to receive notification of shareholder 
communications electronically by signing up for paper-free communications at Shareview (www.shareview.co.uk). 
 
Scrip dividend scheme 
The Company operates a Scrip Dividend Scheme whereby ordinary shareholders can receive dividends in the form of 
shares.  The Scheme enables shareholders to increase their holding in the Company without incurring dealing costs or 
stamp duty.  The price of the shares for the 2009 interim dividend is fixed by reference to the average of the Company’s 
middle market closing price for the five consecutive dealing days commencing on the ex dividend date of 12 August 2009. 
If you wish to participate in the Scheme please contact Equiniti.  Mandate forms with respect to the 2009 interim dividend 
should be returned to Equiniti to arrive no later than 30 October 2009. 
 
 
FINANCIAL CALENDAR 
 
 
12 August 2009 
Ex dividend date for the ordinary interim dividend for 2009 and the second preference dividend for 2009 
 
14 August 2009 
Record date for the ordinary interim dividend for 2009 and the second preference dividend for 2009 
 
20 August 2009 
Announcement of the scrip dividend price for the ordinary interim dividend for 2009 
 
1 October 2009 
Payment date for the second preference dividend for 2009 
 
30 October 2009 
Deadline for the receipt of scrip dividend mandates by Equiniti in relation to ordinary interim dividend 2009 
 
5 November 2009 
Announcement of Q3 interim management statement 
 
27 November 2009 
Payment of the ordinary interim dividend for 2009 
 
25 February 2010 
Announcement of the full year results for 2009, the ordinary final dividend for 2009 and the first preference dividend for 
2010 
 
 
 
 
 
 
 


